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SITUATION/
For the course of Project Emerging Media, we were asked by the restaurant New Fork to come 
up with three concepts in regards to the future of the restaurant and restaurant service. 
Concept 1 would be from 0 - 5 years. Concept 2 from 5 - 10, and finally Concept 3 from 10- 30 
years. 
As this was the first half of the project, we were mostly focusing on the research and concepting 
aspect before presenting a “final” concept pitch. 
It is als important to mention that this was a team project. My team members are Emily de Hoog 
and Sven van Genderen. The work and views presented here are from the work that I delivered.

TASK/
My task within our team was of desk researcher, observer, interviewer, concepter and designer.

Case: NEWFORK
Course: Project Emerging Media
Duration: 8 weeks/ ongoing



ACTION/
The first step was of course to do deskresearch based on technological, social and future foods. 
Followed by Observation within New Fork and ultimately a short Interview.



ACTION/
The biggest discoveries where direction 
of self-service and served service. One 
which was fast, automated and cost 
efficient.
The other was more client oriented, but 
the client expected more.

What we discovered was that the “at-
titudes” present in people that want 
these types of services, were also re-
flected in the type of people that came 
into New Fork.



ACTION/
With these insights and results, the rest of the 
team and I decided to each create 3 concept 
sketches based on what we had found.



RESULT/
The final result was two completely differ-
ent apps catering to each specific target 
audience. One based on speed and allowing 
chance for greater profit. The other for the 
person that wants the ultimate digital experi-
ence at the restaurant.

REFLECTION/
Seeing as this is an ongoing project, there 
are still things that I am learning along the 
way.  
But I have to say that what I would have done 
differently is to not stay so long in the re-
search fase. Because of this it was a rush to 
finish and present our concepts. This meant 
of course less chance for experimentation.

Bestellen

Home

Newsletter

MENU Informatie:

Onze Partners

Community

Over Ons

Sandwich New Fork Club 5,99 € 

Menukaart Hans


